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MyHealth Digital Services

Designed to help you
manage your claims as well as your health
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MyHealth

Online Services for Members

Forgot password?

If you haven't used our new Online Services before, please
register to login. You'll need your policy number, pleose

check previous emails from o finc
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MyHealth

Online Services for Members

Forgot patsmord?

you hoven't used cur new Online
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First time logging in ?

Digital Services for Members

You will need to register first. Go
e to Allianz Portal (allianzcare.com)
and click on REGISTER HERE

Not yet registered?

— REGISTER HERE



https://my.allianzcare.com/myhealth/1/login?_ga=2.90202015.421882633.1668419746-1551611491.1656318494
https://my.allianzcare.com/myhealth/1/login?_ga=2.90202015.421882633.1668419746-1551611491.1656318494

. Be ready to provide:

Allianz @)
Let's get you setup
To register, please enter the following details 1' Y.0ur. pOlICy number’ WhICh.You can
find in your Insurance Certificate.
2. Your Date of Birth
3. The first three characters of your

surname



https://my.allianzcare.com/myhealth/1/login?_ga=2.90202015.421882633.1668419746-1551611491.1656318494
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b Once the set up is complete:

Digital Services for Members

Emal Usemame) You can login using the email and
Passod password you provided during registration

Forgot password?

If you haven't used our new Online Services before,
please register to login. You'll need your policy number,

nlease check nrevious emails from us to find it



https://my.allianzcare.com/myhealth/1/login?_ga=2.90202015.421882633.1668419746-1551611491.1656318494
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MyHealth

Digital Services for Members

Email (Username)

Password

Forget password?

If you haven't used our new Online Services before,
please register to login. You'll need your policy number,
please check previous emails from us to find it

Forgot your password?

To reset your password, just click on
Forgot password.


https://my.allianzcare.com/myhealth/1/login?_ga=2.90202015.421882633.1668419746-1551611491.1656318494
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Reset your password TO reset your pCISSWOI‘d

T t d, pl ter the iladdre it c
S Enter the email address you used

when registering on MyHealth for
the 15t time



https://my.allianzcare.com/myhealth/1/login?_ga=2.90202015.421882633.1668419746-1551611491.1656318494

With MyHealth you can

Health

My

Benefits

Assistant

Access your Policy Submit and track Explore your Manage your health
onthe go your claims online cover & wellness
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My Claims . . .
Submit your cloims and view progress EO Sy Cla I m Su b m ISS I O n

Al Upload or take a picture of your invoices
John Adams (PO XXOXXXXX) directly into your claims

@ Active

SUEMIT & CLAIM

Terms of Use

FAQ

© Allianz 2018 e
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« App Store
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Home

We're here to help you manage your health
My Policy

Sample Testing FR Member Portal &
Mobile App
Sample Group Standard Plans

Insured until: 31 Dec 2020

= VIEW POLICY

My Claims

Submit a new claim or view your claims history

Open your MyHealth
App and click “My
claims”.

1M:254 e
« App Store
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Submit a claim

4 BACK

Policy: Sample Group Standard

Were some or all treatments as a result of an accident?
o

Do you have @ health insurance policy with anather

provider? @

+ No

Reimbursement details

Payee

Tick the relevant
boxes and fill out the
payment details (first

time only).

11:29 9 all = -
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Your Claim

Policy and payment details
Policy:

Payee: Insured member

Payment method:

Insured member’s name

Cheque (Insured member’s address )

Edit

ADD INVOICE

Terms of Use

FAQ

© Allianz 2018 °

Click “Add invoice” to
upload the invoice
from your phone or

take an In-App-photo.

11:30 4
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Add invoice

Please tell us about the treatments received

Invoice
Take @ photo

+BROWSE

FD294E9D-F1AA-4588-B9C3-
FOOOD4FOEEFA.png

0231MB

Invoice information

Patient

Sample Testing FR Member Portal... v (3)

Country of treatment

Spain

Treatment provider
Sample Provider

Invoice currency

EUR - Euro

Inveice date

01/11/2022 7_,

Once theinvoice is
added, fill out the
requested information
on the following
pages (treatment
details).

MyHealth Claim Submission Step by Step

IAVSRE:

Patient name: Sample Testing FR
Member Portal & Mobile App (1986)
Provider: Sample Provider

Invoice date: 1 Nov 2022

GP/ General Doctor : EUR 60.00

Total invoice amount: EUR 60.00

EDIT REMOVE

ADD ANOTHER INVOICE

Is there any additional information you'd like
to add?

Additional information

IMPORTANT

If you have more than one claim for the same patient, they
may be merged and share the same claim number if
submitted within 2 hours of the first one. This will not affect

your claims in any other way.

SUBMIT CLAIM
=]

EAT

Click “Save invoice”
and then “Submit
claim”. Got more

invoices? No problem!

Click “Add another

invoice” and repeat

the process.

— Data Protection Notice

AGREE AND PROCEED

CANCEL

Please confirm the
Data Protection
Notice, otherwise the
claim cannot be
processed.



A“ianz@ MyCloims ~ MyBenefits  Privacy  HealthAssistant  Provider finder

My Benefits
Explore your cover, its limits, amounts remaining and any terms and conditions that may apply M O ke th e m Ost Of yo u r
Allianz » Active E:Em— b e n efits

@ Please Note: Your benefits and remaining amounts as shown below are visible to all adult members on your policy. The remaining amounts do
notinclude any pending claims L.e. claims that are currently being processed and not closed yet.

Treatment guarantee (pre-authorization) may be required for some benefits as indicated by a *1' or @ 2" in the table(s) below. Please refer to . 0 . .
Notes section for further details.All benefit and deductible amounts are per person per year, unless otherwise indicated. E X p l O re yo u r b e N ef I t S 0 N d t h e Ir l Imi tS fo r
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Health Assistant Discover your Health Assistant

Digital tools and services to help you manage your
health and wellness

Health & Wellness Hub
. Symptom Checker

Symptom Check i i I
ymptom Checker *  Maedical Advice Service

Get a guick and easy evaluation of symptoms.

Answer o few qu about your medical

conditions and get a preliminary evaluation of h . d
C Pharmacy Ai

your symptoms.

— SYMPTOM CHECKER

. Medical Term Translator

@ e  Emergency Services

Health & Wellness Hub




Log in to MyHealth Digital Services today
my.allianzcare.com



https://my.allianzcare.com/myhealth/1/login

Allianz @)

www.allianzcare.com/myhealth
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